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addressed to: Commissioner for Patents, PO Box 1450, 
Alexandria, VA, 223 1 3-1450 
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Inventor: Vladislav Vashchenko et al. 
Serial No.: 09/816,287 
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PROTECTION STRUCTURE AND METHOD 



Art Unit: 2822 



Examiner: Mark V. Prenty 



Commissioner of Patents and Trademarks 
Washington, D.C. 20231 



Declaration of Jurgen Vollrath 



1. On January 15, 2004 1 received a notice from the US Postal Inspection Service advising 
me that certain articles of mail addressed to me had been recovered outside postal 
channels. (See attached letter from United States Postal Inspection Service, San Francisco 
Division). 

2. Included in the mailing from the US Postal Inspection Service was a cover sheet from the 
USPTO identifying an Office communication regarding application serial number 
09/816,287. 
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3. 
4. 

5. 

6. 
7. 

8. 



The mailing from the US Postal Inspection Service also included various additional 
papers on identity theft and a declaration for me to fill out stating that I had not 
authorized Chad Litz or James Clark to remove my mail. 

I do not know of any Chad Litz or James Clark, and concurrently with my request to the 
USPTO for remailing of the above mentioned Office communication, I am completing 
and US Postal Inspection Service documentation and returning it to the US Postal 
Service. 

At all times I have acted diligently in pursuing the prosecution of 09/816,287. My 
address for service is a Mail Boxes Etc address in San Francisco (588 Sutter Street, #531, 
San Francisco, CA, 94102) who forward my mail to my office address at 1200 Lakeshore 
Ave, #1 ID, Oakland, CA, 94606 on a bi-weekly basis. However, over the December 
holidays the manager of the facility in San Francisco took an extended vacation and failed 
to forward my mail for one cycle. Thus I had received a batch of mail in the first half of 
December 2003 and then only received the next batch of mail on January 15, 2004. It 
was only in this latter batch that I received the mailing from the US Postal Inspection 
Service. 

The telephone number for the San Francisco Mail Boxes Etc. is 415-834 1555, and the 
manager is available to corroborate the above facts. 

I have enclosed copies of all papers sent to me by the US Postal Inspection Service 
including the envelope it was sent in and the return envelope that was included for my 
declaration to the US Postal Inspection Service. 

Thus for reasons beyond my control I was not able to respond to the Office 
communication of 5/28/2003 timeously and request that the Office communication be 
resent to me. 



Respectfully Submitted, 





588 Sutter Street #531 
San Francisco, CA 
94102 



2. 



STATE OF CALIFORNIA 
COUNTY OF 



) 
) 
) 



Case: Litz/Clark 



AFFIDAVIT 



_, in the city of 



County of State of California, do hereby declare that 

never knowingly gave permission to or for ChadUtz, or James Clark, or any 
other unauthorized person(s) to receive, possess, handle or remove my mail from 
my personal mail receptacle or any authorized U. S. mail repository or handle my 
mail in any way. 

I DECLARE THAT THE FOREGOING IS TRUE AND CORRECT 
Signature: 



Name (Print): 
Date: 



Address: 



Number and Street 



City, State, Zip 
Daytime Phone Number _ 
Evening Phone Number _ 
Cellular Phone Number 



Jim Woo 
Postal Inspector 
415-778-5915 



BEST AVAILABLE COPY 



United States Postal inspection Service 



San Francisco Division 



IDENTITY THEFT AND IDENTITY FRAUD 



Identity theft and identity fraud refer to ali types of crime in which someone wrongfully obtains and uses 
another person s personal data in some way that involves fraud or deception, typically for economic gain. ' 

The identity thief can use a victim's name, address, date of birth, social security number, and/or mother's ; 
maiden name, to impersonate the victim. This or other information enables the thief to commit such ' 

frauds as taking over the victim's financial accounts; applying for loans, credit cards and social security ; 

benefits; renting^ apartments; and establishing service with utility and phone companies. : ; 

These thieves can obtain .personal information from your trash, thefts of your purse or watiet, thefts from j 
your vehicles, burglary of your home, dishonest bank employees, careless retailers who discard credit I 
card information, on the internet thefts from your mailbox, and other sources. i 

Postal Inspectors get involved because much of the criminal activity takes place through the mail. Often . : . 1 
mail is stolen to obtain the information needed to order checks, or apply for credit cards by mail The ! 
financial institutions often mail checks or credit cards to mail drop addresses used by the thieves. j 

In the United States and Canada, many people have reported that unauthorized persons have taken j 
funds out of their bank or financial accounts or have even taken over their identities, running up vast j 
debts and committing crimes using the "victims. 1 names, A victim's tosses may include out-of-pocket j 
financial losses and substantial additional financial casts associated with trying to restore his/her 
reputation in the community and correcting erroneous information for which the criminal is responsible. : j , 

If the criminal takes steps to ensure that bills for falsely obtained credit cards, or bank statements j 
showing unauthorized withdrawals, are sent to an address other than the victim's, the victim may not 

become aware of what is happening -until the criminal has inflicted substantial damage on the victim's > ; 

assets, credit and reputation, * , ' 

What cast vou da to avoid bacomtiui a victim of Identity Theft? -i^X^ 

Immediately repair any damaged or br&ken loc&ing de^ 

t Promptly remove mail from, your mailbox after delivery; ( ! 

t Deposit outgoing mail in post office iobby letter drops or in street collection boxes with mall pick-up - < 
scheduled later the same day.- ' \ 

• Do not place your outgoing mail in your mailbox for carrier pickup or in your apartment house ; 
outgoing mail slot. ^ v j 

• Immediately notify local police if you notice suspicious activity by a mailbox, blue collection box, of-j-r , 
parked postal mail delivery vehicle. ; : i 

• Never give personal information over the telephone, such as your social security number, date of ^ j 
birth, mother's maiden name, credit card number, or bank PIN code, unless you initiated the. phoney . i 
call. Protect this information and release it only when absolutely necessary. 4,; ' 

• Shred pre-approved credit applications, credit card receipts, bills and other financial information you-: - I 
don't want before discarding them in the trash or recycling bin. \ : 

• Empty your wall t of extra credit cards and identification cards or better yet, cancel credit cards ¥0\^$ j 
-don't use and maintain a list of the credit cards you do use. - rr rl^f : ; 

• Order your cr dit report from the three credit bureaus (Equifax, Experian Information Solutions, at?d^ - ! 
TransUnion) once a year to check for fraudulent activity or other discrepancies. / .V^- ! 

• Never leave receipts at bank machines, bank counters, trash receptacles, or unattended gasoline r ; 
pumps, Keep track of all your paperwork. When you no longer need it, destroy it. j 



• Memorize your social security number and all of your passwords Do not record th«m ■ • J- 
or anything in your wallet or purse. t***s>wqras. uo not record them 05 a|||^rds 

• Sign ail new credit cards upon receipt ..'"'V^^T 1 -/-' 

I r^T* T* IT*** 8 and match them a 9 ainst y° ur ™wthiy bills. - E I|V; 
^ ^ ^'"^ rf your routine financial statements are not received when exDscted 

• Notify credit card companies and financial institutions be'ore you cteng SrS o^hone numh. 

• Never loan your credit cards to anyone ' aaaress or phone number. 

• Report ail lost or stolen credit cards immediately 

• =^^s~ s - Comaa ,he credit OTd — * ~- 

• Bum of mail or telephone solicitations disguised as promotkins offer™ -—-♦--,„.. _, 
destgned soleiy to obtain your credit card numbers or JZZmSSZET ** M 

Internet and Qn-Line Ssrvje&a 

' you'en^ a 8 nyTmera*Tse™« 2*f ^ "7 be '° 3iV " CrediS ^ *»" 
If You Beco me a Vtc^lni nf Identity Th^ 

• Contact all creditors by phone and In writing, to inform them of the problem 

9s£<M2. in S^cSSffiSS n^rnrj9?6 263 7 724 8 c°°' ^VT ?f <*" 
661-392-6112. odv.ramenta cail 918-263-7240, and in Bakersfield call 

• Call th* TJf^l Commission at 1-S77-!D-TH€FT, to report the problem 

TransUnton Credit Bureau 7289 ^ ,nffirmaifon 1- 300-3H-4769 

• Afert your banks to flaq vou r ^^,m+e ~ nf 4 WA( , 

change of PIN and a newVasswoT V " tq ^ any UnUSual activit * re <* uest a 

! Con S£ ? ^° da L SeCUnty Administration's Fraud Hotline 1 -800-2694)271 

SHSSsSHH^f ■° =s » s= ----- 

1028 prevfousiy addS pUrpose8 " The Act was needed since Section 

not the theft or ^^v^V^S^S!^^' ? r transfer ^ ^entificatipn documents, and. 
connection with uniJT^ 



LfodatBd March 9, 2001 



